
Accessing the COVID-19 Vaccine

Living with multiple sclerosis comes with a lot of uncertainty — but one thing you should not
feel uncertain about is how to access the COVID-19 vaccine. Below is a quick guide to
accessing the COVID-19 vaccine — covering everything from costs to finding a vaccination
site.

Vaccine Eligibility
As of now, all 50 states and the District of Columbia have opened vaccine eligibility for all
adults (18+). The CDC has authorized the use of the Pfizer-BioNtech vaccine for adolescents
5 and older.

Find a Vaccination Site
There are two simple ways to find a vaccination site near you:

Visit VaccineFinder
Recommended by the CDC, enter your zip code to find a vaccination site near you.
Once you have found an available site, you will need to schedule an appointment
directly through the vaccine site/provider.
Visit your local state health department website
We have linked to all COVID-19 resource pages for each state and the District of
Columbia below. Pages include information on vaccine eligibility and locating
vaccination sites, including information on mass vaccination sites if your state offers
them.

Vaccine Costs
Regardless of your immigration status or health insurance coverage, COVID-19 vaccination
providers cannot charge you for the vaccine or any service/fee related to receiving
the vaccine. Vaccine providers cannot:

https://momentummagazineonline.com/accessing-the-covid-19-vaccine/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/children-teens.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/children-teens.html
https://vaccinefinder.org/search/


Refuse to give you the vaccine, even if you are out-of-network, uninsured or
underinsured
Charge you for any copays, coinsurance or administration/office visit fees if the only
service you received was a COVID-19 vaccination
Require you to get additional services in order to get the vaccine

If you are insured, COVID-19 vaccination providers can get reimbursement from your plan or
program (e.g., Medicare, private health insurance), but they cannot charge you the balance.

Society Resources
Our knowledgeable MS Navigators can:

Connect you to information on vaccination sites in your state
Assist with costs of transportation to a COVID-19 vaccination or testing site for those
who qualify
Connect you to the latest vaccine guidance for people living with MS, as well as
information on timing MS medications with COVID-19 vaccines

If you are covered under Medicare or Medicaid, MS Navigators recommend reaching out to
your plans for additional resources, such as transportation assistance.

If you are experiencing unemployment, need assistance navigating insurance, foreclosures or
other financial impacts due to the pandemic, visit the Society’s Coronavirus Resources
page or contact our MS Navigators at 1-800-344-4867, via email at
contactusnmss@nmss.org or chat with them live through the Society website.

View Your State’s Coronavirus Resources
For specific COVID-19 updates in your state or to find a vaccination site, visit your state’s
health department website.
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https://www.nationalmssociety.org/Resources-Support/Find-Support/Ask-an-MS-Navigator?
https://www.nationalmssociety.org/coronavirus-covid-19-information/multiple-sclerosis-and-coronavirus/covid-19-vaccine-guidance
https://www.nationalmssociety.org/coronavirus-covid-19-information/multiple-sclerosis-and-coronavirus/covid-19-vaccine-guidance/Timing-MS-Medications-with-COVID-19-Vaccines
https://www.nationalmssociety.org/coronavirus-covid-19-information/resources-and-support-during-coronavirus/financial-and-employment-resources
https://www.nationalmssociety.org/coronavirus-covid-19-information/resources-and-support-during-coronavirus/financial-and-employment-resources
mailto:contactusnmss@nmss.org
http://nationalmssociety.org/navigator
https://covid19.alabama.gov/
http://dhss.alaska.gov/dph/Epi/id/Pages/COVID-19/default.aspx
https://www.azdhs.gov/covid19/
https://www.healthy.arkansas.gov/programs-services/topics/novel-coronavirus
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://covid19.colorado.gov/
https://portal.ct.gov/Coronavirus
https://coronavirus.delaware.gov/
https://coronavirus.dc.gov/
https://floridahealthcovid19.gov/
https://dph.georgia.gov/dph-covid-19-guidance
https://hawaiicovid19.com/
https://coronavirus.idaho.gov/
https://www.dph.illinois.gov/covid19
https://www.coronavirus.in.gov/
https://coronavirus.iowa.gov/
https://www.coronavirus.kdheks.gov/
https://govstatus.egov.com/kycovid19
https://ldh.la.gov/index.cfm/page/3937
https://www.maine.gov/covid19/
https://coronavirus.maryland.gov/
https://www.mass.gov/info-details/covid-19-updates-and-information
https://www.michigan.gov/coronavirus
https://www.health.state.mn.us/diseases/coronavirus/index.html
https://msdh.ms.gov/msdhsite/_static/14,0,420.html
https://covidvaccine.mo.gov/
https://dphhs.mt.gov/covid19vaccine
https://dhhs.ne.gov/Pages/Coronavirus.aspx
https://www.immunizenevada.org/nv-covid-fighter
https://www.covid19.nh.gov/
https://www.nj.gov/health/cd/topics/ncov.shtml
https://cv.nmhealth.org/
https://coronavirus.health.ny.gov/home
https://www.nc.gov/covid19
https://www.health.nd.gov/diseases-conditions/coronavirus
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home
https://oklahoma.gov/covid19.html
https://govstatus.egov.com/OR-OHA-COVID-19
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
https://covid.ri.gov/
https://scdhec.gov/covid19
https://doh.sd.gov/COVID/default.aspx
https://covid19.tn.gov/
https://dshs.state.tx.us/coronavirus/
https://coronavirus.utah.gov/
https://www.healthvermont.gov/covid-19
https://www.vdh.virginia.gov/coronavirus/
https://www.doh.wa.gov/Emergencies/COVID19
https://dhhr.wv.gov/COVID-19/Pages/default.aspx
https://www.dhs.wisconsin.gov/covid-19/index.htm
https://health.wyo.gov/publichealth/infectious-disease-epidemiology-unit/disease/novel-coronavirus/


Johnson & Johnson vs. mRNA Vaccines

Any of the three vaccines approved or authorized for your age are safe for people living with
MS. However, the CDC now recommends the mRNA vaccines over the Johnson & Johnson
vaccine. People with MS should select the Pfizer or Moderna vaccine when getting
vaccinated.

Additional Resources
Visit the Society’s Coronavirus Resource page for vaccine recommendations and
support. You can also view the CDC’s COVID-19 Vaccination FAQs page.

https://www.nationalmssociety.org/coronavirus-covid-19-information
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html

